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March General Session:
Mobile Scanners and Convert your Paper

Documents into Editable Documents
March 18, 2010 at 7:00 p.m.
By Ray Rash

This meeting promises to be another very enjoyable and enlightening
program that makes me proud to present! Our speaker will be the new
President of ccOKC J.P. Williams. J.P. will be talking about Moble
Scanners and Converting your documents in the ediibble documents using a Scanner..

Many newbies want to scan a photo at the greatest possible resolution. J.P. will

explain why that's the wrong answer, wit h tips about how to choose a more
appropriate answer. That and many other scanning basics are covered here, and

it's intended to be a fast jump start to aid newcomers to graphics and scanning.
Scanners are easy and fun and very useful, and there's lots of artistic creativity
possible too. There will be a little scanning technique to learn, but when you've

seen it once, then it's rather simple.

The presentation will also discuss the general questions that we've all asked about
digital images, but unfortunate ly, that other sources don't answer. The material is
about the basics, and is appropriate for the beginner. The content is certainly not
superficial, but it is not at all difficult either, it is just simply about how it works. JP

will discuss in plain lang  uage the things we need to know to be efficient and get
the most from our images, in the various ways that we can use them.

The presentation will be about scanning and a basic primer on digital images in
general, applicable to images from digital cameras too. This presentation is
intended for home and hobby users, and is not concerned with commercial
prepress.

The prizes for our drawing this month will be a 1 TB (terabyte) Toshiba external hard drive and
a Seagate 500 GB external harddrive for our members and a 4 GB flash drive for our visitors.

THE FOLLOWING IS VERY IMPORTANT: In fairness to all, no one will be allowed to register
for the drawing after 7:05 pm. You MUST have a current Computer Club of Oklahoma City
badge with you to enter the members' prize drawing. If you forget your badge, you have lost it,
or it has expired, you will not be eligible to fill out a prize drawing slip. If you need a new
badge, or need to renew your membership to the Club, please see or email our Membership
Chairman, Jack Milner, at least 24 hours before the General Meeting. No new or replacement
badges will be printed the night of the meeting. Jack's email address is members@ccokc.org,
and the phone number for the Club's Resource Center is 405-843-4300 (leave a message if
there is no answer). This is a firm rule for all meetings, so please be sure you bring your badge
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with you each month. You are welcome to stay for the presentation without your badge, but
you will not be allowed to participate in the drawing, no matter how long you've been a member
of the Club. You can, of course, purchase a membership in the Club that evening, but will not
be eligible for the members' drawing until the following month. CCOKC i eMonitor March,
2010.

The February meeting will occur at 7:00 p.m. on the 18th at our regular meeting place at east
end, 2nd Floor of the 3000 United Founders Blvd.

erash@usa.net

eMonitor

REPORT OF GENERAL MEETING on March 18, 2010
By Bill James

The CCOKC general meeting was held on Thursday, February 18th with Bill James as our

guest speaker, Bill James. Billtalkeda bout APerfecting Your Photos
Phot o Gabhislfreeprggbam for Windows XP, Vista or Windows 7 lets you organize,

share, fix, and e-mail your photos.

Nothing spoils a photo like red eyes, poor exposure or a stranger who wanders into the edge
of your shot at the last second. Fortunately, it is a snap to repair these and other common
photo frights. All you need is Window Live Photo Gallery.

The presentation was an abbreviated version of a larger SeniorNet workshop showing how

easily you can make poor photos really stunning with a few clicks. Bill demonstrated how the
program easi |l-gy edéoweasy i is to &rap ardl bring out the more interesting

aspects of a photo. One of the great things about software is its ability to automatically adjust

photos with just one click. Bill also demonstration how to create a panoramic shot and send

your photos using your e-mailclient. You donét need fancy (expensi

Wi ndows and Windows Live, youobdre just a couple
probl ems. And once yauaddithe imgge hicetard dright, e-thailegyeus
photos is also quick and easy. o0

The prize winners Guests: Don Southerland i club membership; Madison Jamison i 8gig flash
drive; members: Walt Stoyanosky 1 500gig external Harddrive; Al Jamison 1 digital picture
frame. (Pictures taken by Alex Weeks)
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Prize Winners February 18, 2010
General Session

Don Southerland Madison Jamison Walt Stoyanosky Al Jamison

eMonitor

New Study Groups

Macintosh 82" Monday 6:30 p.m. Cleo Roberts

Open Office 4th Thursday - 1:30 p.m. Neal Baumwart

Tips and Tricks Il - 2nd Thursday - 1:30 p.m. Doris Collins

Build a Computer 3rd Tuesday - 1:30 p.m. Randy Mulanax/Bill James
Social Networking 3rd Friday - 1:30 p.m. Bill James

Windows 7 - 4th Wednesday 1:3 0 p.m. Randy Mulanax/Bill James

My Thoughts, by Bill James, Editor, ccOKC eMonitor

Hi Readers,

I hope you enjoy t hi s.Sprmqwilléuponiuswithinea month, betMisni t or
hard to imagine at this point with all the wintery weather we have had. As you read this | will be

in the Bahamas attending the FACUG Technology Cruise. It is going to be a really special

event. After all of this cold and snowy weather,] 6 m | ooki ng forward to it
plenty of pictures. More on that next issue of the eMonitor which | will be working on before

and after the cruise. For next year FACUG has announced a 5 day tour to Conzemel

originating from Tampa, FL. | hope you consider partipating. To get more information and the

prices visit, wvw.FACUG.org

If you have not had an opportunity to come to some of our Study Groups you are really missing

out on a great benefit of being a member of the
Hardware Study Group that meets every 3" Saturday at 10:00 a.m. David discussed setting

up routers in great detail offering tips and tricks of what to do and what not to do. This is just an

example of the great knowledge sharing that we have in our club and just one of many terrific

Study Groups that are available just asking for your support. i Happy Computing, Bill J.

I
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SeniorNet Users GroufSNUG)

Newsfrom Charlene Francis For Those 50 +

SNUG is a group of computer users age 50 plus. Together, we have been exploring and
learning about computers and the ever changing technology for 16 years. At our weekly
meetings, we help each other solve problems and we also share the good news and the bad
news about what we do with our computers; or, we may have a presentation given by one of
our members or a computer related company. Joining this group is a great opportunity to
become a member of a very friendly and special community that offers benefits not found
elsewhere.

When you join our group, there are many benefits including a 1 year membership on the local
level in CCOKC (Computer Club Oklahoma City) and on a National (or, International) level, in
SeniorNet (SrNet) which is based in Herndon, VA and both are non-profit organizations with a
strong mission to help others learn about computers. If you want to know more about them,
check out their website, www.ccokc.org and/or www.seniornet.org. Another significant benefit
is the SrNet Computer Classes that we offer.

SNUG is an integral part of the Computer Club of Oklahoma City (CCOKC). The total cost of
a Sr. Combo (or SNUG) Membership is $60.00 for the 1st year. ($40.00 goes to SeniorNet
and the remaining $20 goes to CCOKC). The total cost for renewal fees for 1 year is $55,
($30.00 for SeniorNet and $25.00 for CCOKC). Further, you pay renewal fees directly to each
organization when you receive your renewal notice from them.

SNUG meets every Thursday morning from 10a.m. -12 Noon and you do not have to be a
member to attend. The second Thursday is Windows Tips and Tricks. All other Thursday
meetings are problem solving sessions, presentations, visits to cool websites etc. In the
problem solving area, if one person doesn't know the answer, another person will. Visitors are
always welcome. If you would like to learn more about us/our SrNet Classes, or, if you have a
guestion, please feel free to visit our meeting at the time indicated above or contact Charlene
Francis, 405 359 5675/ cfrancis2@cox.net.

Click here for a map to our Meeting location
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Center 3000 Building (East End)
Directions to Our Location:

From NW Expressway and N. May: North on May to Light (United Founders Blvd.); turn left
(West) on United Founders to second building on left side of boulevard, (Center 3000
Building); park on East end of building; enter East end of building; turn right just inside the
building door, to elevator; go to second floor; Room 201 "Computer Club of Oklahoma City"

Thanks for your Smart Computing Subscription. Thanks to those who purchased a new (or
renewal) subscription to a Sandhills publication. If you are not familiar with the magazines
published by Sandhills Publishing Company, including Smart Computing, check out their
website, www.smartcomputing.com. While you are there, be sure to check out the many, many
benefits you get when you subscribe to any one of the magazines they publish and if you
decide to take a subscription be sure to use our Code Number 6232 or, 6154.

SeniorNet Class Schedule and Registration Form

eMonitor

Tips using Microsoft Word and Excel
Sharon Parg Associates, Inc.

Relative Worksheet References when Copying in Excel

When you copy a formula from one cell to another, Excel automatically updates any relative
references within the formula based on the target that is receiving the formula. For instance,
assume that cell B7 contains the following formula:

=B6+A7

If you copy this formula to cell D22, Excel automatically updates the references so they are
relative to cell D22, as shown here:

=D21+C22
When you are copying formulas from one worksheet to another, and the formula contains a
reference to a previous worksheet, E & atéehst ndto e s n ¢
on the worksheet names. For i nst aetsmamed Jarmidary s s a
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February, and Marchd in that order. On the February worksheet you have the following
formula:

=January!B7*1.075

If you copy this cell to the March worksheet, Excel will automatically change the B7 reference
(i f necessarygngeuttha ts woentbtnarme (January, whic

sheet on which the formula first occurred) to the adjusted relative sheet name (February, which
is Aone |l esso than the sheet to which the for mu

If you have only a few worksheet references in your copied formulas, it is fairly easy to just edit
the formulas so they reference the proper worksheet. The task can quickly become a
nightmare, however, if you have dozens or hundreds of such references.

The solution is to do a simple search-and-replace operation in Excel, as outlined here:

1. Copy the formulas from the February worksheet to the desired location on the March

worksheet.
2. With the March worksheet visible, press CTRL+A. This selects all the cells in the target
worksheet.
3. Press CTrL+H. Excel displays the Replace tab of the Find and Replace dialog box.
( Find and Replace |i|£_hr
Replace
Find what: | |Z|
Replace with: |Z|
Options ==
| Replace All | | Replace | | Find All | [ Eind Mext ] | Close |
The Replace tab of the Find and Replace dialog box.
4. I n the Find What box, enter AJanuary! o (wit

5. I n the Replace Wit h bhoutthegeotetmarks) AiFebr uary! o
6. Click on Replace All.

The formulas in the worksheet are now updated so they refer to the proper worksheet.

Notice in steps 4 and 5 that what you are searching for and replacing it with is not the straight

month names. This is done because the month names alone (January, February, etc.) could
easily occur in other places in the worksheet v
change these instances, so the extra characters are included to help narrow down the search.

Copyright © 2009 by Sharon Parq Associates, Inc. Reprinted by permission. Thousands of free Microsoft Excel
tips can be found online at http://excel.tips.net.
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Understanding Smart Cut and Paste in Word

Word includes a feature, by default, that tries to make your editing chores just a little easier.
This feature, called smart cut and paste, adds or removes spaces when you are cutting or
pasting text. This may sound odd, but it is really helpful in many situations. For instance, if you
are pasting a word into a sentence, smart cut and paste makes sure that spaces are added
around the word so that it doesndt #Arun ino to

Likewise, when you cut a word from a sentence, sometimes the cut might result in two spaces
left: the ones that used to surround the word being pulled. Instead, smart cut and paste results
in one of the spaces being automatically deleted so the resulting sentence has (at least) the
proper number of spaces in it.

You can control smart cut and paste in the following manner if you are using Word 2007:

1. Click the Office button and then click Word Options. Word displays the Word Options
dialog box.

2. Click Advanced at the left side of the dialog box.

3. Set the Use Smart Cut and Paste check box as desired. If selected, the feature is
turned on; if not selected, it is off.

Word Options |i|—g_hj
Papular i
Cut, copy, and paste
Display
. Pasting within the same document: Keep Source Farmatting (Default) E
Proofing
. Pasting between documents: Keep Source Formatting (Default) |E|
ave
Pasting between documents when style definitions N E
Achvanced conflict: Use Destination Styles [Default)
. Pasting from other programs: Keep Source Formatting (Default) |Z|
Customize
Insert/paste pictures as: In line with text |Z|
Add-Ins Sneervpastep
| Keep bullets and numbers when pasting text with Keep Text Only option
Trust Center Use the Insert key for paste
Resources | Show Paste Options buttons
| Use smart cut and paste (i Settings...
[ QK ] | Cancel

The advanced options of the Word Options dialog box.

4. Click the Settings button to make changes in how smart cut and paste works.
5. Click on OK.

If you are using an older versin of Word, control the smart cut and paste feature in this manner:

1. Choose Options from the Tools menu. This displays the Options dialog box.2. Make
sure the Edit tab is selected
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Security Speling & Grammar Track Changes

ser Information File Locations

Wiew General Prink Save
Editing options
Twping replaces selection IUse smart paragraph selection

Drag-and-drop text editing Use CTRL + Click to Follow byperlink
[] Use the INS key for paste When selecting, automatically select
[] owertype mode entire word

Use smark cursaring D Prompt to update style
F‘icture_editcur' keep track of Formatting

Microsoft Ofice Word K [] Mark formatting inconsistencies

In=ert/paste pickures as:

I lire: with kext W
ut and paste opkions

Show Paste Options buttons Smark cut and paste
Click and type

Enahble click and byvpe

Default paragraph skyleg Marmal w

[ Ok ] [ Cancel

The Edit tab of the Options dialog box.

3. Set the Smart Cut and Paste check box as desired. If selected, the feature is turned
on; if not selected, it is off.

4. Click the Settings button (available only on some versions of Word) to make changes
in how smart cut and paste works.

5. Click on OK.

Copyright © 2009 by Sharon Parqg Associates, Inc. Reprinted by permission. Thousands of free
Microsoft Word tips can be found online at http://word.tips.net.

The Macintosh Users Group meets at 6:30P on the 2nd Monday of each month
Mark Pennington and Cleo Roberts

Come and bring a friend. Mark might even have some answers on the Apple rumors.



CCOKC 1 eMonitor

COMPUTER CLUB OF OKC

March, 2010

STUDY GROUP CALENDAR
Isaac Franklin, VP of Programs

DAY TIME STUDY LEADER EMAIL ADDRESS PHONE
GROUP
1st Monday
1st Tuesday
1st
Wednesday
1st 9:00 am Social Hour Come meet and mi
Thursday
10:00 am SNUG Charlene Francis | cfrancis2@cox.net 3595675
1:30 pm Multi -Media | JP Williams jpwilliams@sbcglobal.net 6344255
6:30 pm Linux Robert Green robert@dvns.com
1st Friday
1st Saturday
2nd 1:30 pm Office 2007 Randy Mulanax rmulanax@swbell.nét
Monday Bill James wijames@sbcglobal.net 7390035
6:30 pm Macintosh Cleo Roberts cleoroberts@cox.net 632-5848
2nd 10:00 am | Investment Club | Al Knebel alknebel@cox.net 751-7162
Tuesday Isaac Franklin ifrank9999@cox.net 751-3411
Troy Segler tgsegler@cox.net 7739253
2:00 pm Board Meeting
6:30 pm Access Blaine Trimmell btrimmell@thenerdgroup.com
Boyd Trimmell 5244246
2nd
Wednesday
2nd 9:00 am Social Hour Come meet and mi
Thursday
10:00 am | Windows Tips & | Doris Collins DJCollins1122@aol.com 5255601
Tricks
2nd Friday
2nd 9:00 am Genealogy Jim Slade sladej@swbell.net 751-2325
Saturday Jim lke jeike @atlinkwifi.com 602-0662
3rd Monday
3rd Tuesday 1:30 pm Build a Randy Mulanax rmulanax@swhbell.net/
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Computer Bill James wijames@sbcglobal.net 7390035
3rd
Wednesday
3rd 9:00 am Social Hour Come meet and mi
Thursday
10:00 am SNUG Charlene Fracis cfrancis2@cox.net 3595675
6:00 pm Social Hour Come meet and mi
7:00 pm Club Meeting
3rd Friday | 1:30 pm Social Bill James wijames@sbcglobalet 7390035
Networking
3rd 10:00 am Hardware David Robbins pchardware@sbcglobal.net | 681-6685
Saturday
4th Monday
4th Tuesday
4th 1:30 pm Windows 7 Randy Mulanax rmulanax@swbell.net/
Wednesday Bill James wijames@sbcglobal.net 7390035
4" 9:00 am Social Hour | Come meet and mi
Thursday
10:00 am SNUG Charlene Francis | cfrancis2@cox.net 3595675
1:30 pm Open Office Neal Baumwart nbaumwart@hotmail.com 840-2138
4th Friday
4th
Saturday
5th Monday
5th Tuesday
5th
Wednesday
5th 9:00 am Social Hour Come meet and mi
Thursday
10:00 am SNUG Charlene Francis | cfrancis2@cox.net 3595675
5th Friday
5th
Saturday
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Astronomy Picture of the Day

Discover the cosmos! Each day a different imge or photograph of our fascinating universe is
featured, along with a brief explanation written by a professional astronomer.

New Study Groups

Macintosh 82" Monday 6:30 p.m. Cleo Roberts

Open Office 4th Thursday - 1:30 p.m. Neal Baumwart

Tips and Tricks Il - 2nd Thursday - 1:30 p.m. Doris Collins

Build a Computer 3rd Tuesday - 1:30 p.m. Randy Mulanax/Bill James
Social Networking 3 rd Friday - 1:30 p.m. Bill James

Windows 7 - 4th Wednesday 1:30 p.m. Randy Mulanax/Bill James

FYI -

Do You Need a Reminder When Your Driver License Expire?

The Oklahoma Department of Public Safety has implemented a free e-mail renewal
notification system for Oklahomans holding driver licenses and identification cards.

"The desire to have the Department mail out renewal notices comes up almost

every year during the legislative session," said David Beatty, Legislative and Special Projects
Manager for the Department. "But to mail them includes a significant cost factor that cannot be
ignored.”

Driver privacy mandates in federal and state law would require a renewal notice to be sent by
first class mail, Beatty explained. The combined costs of envelopes, printed notice, and
postage along with personnel to process the renewal notices would cost the Department at
least $400,000 annually.

"When looking at other mailings the Department does, we estimate that up to 50% of these
renewal notices could be returned because of an old address on file at the Department, even
though state law requires licensees and card holders to notify the Department within 10 days
of an address change," Beatty said. "All of that wasted postage is not an effective expenditure
of taxpayer dollars.”

Even though people move, changing their residence or mailing addresses, most people keep
the same e-mail address. "Unless you choose an e-mail provider that has extremely limited
service geographically, an e-mail address can follow you almost anywhere," Beatty said. "A
quick e-mail reminder is going to be the most effective and cost-efficient way to jog someone's
memory to go renew a driver license or identification card. And with a lean budget year for all
state agencies, a method of doing that

without any costs attached is even better."
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Once a licensee or card holder signs up, a renewal notice will be sent to the e-mail address 45
days prior to the expiration date provided. "If your e-mail address changes, just sign-up
again," Beatty said. "If we get a bounce or an error on an e-mail, that e-mail address will not
receive any further notifications."

Any Oklahoma resident with a driver license or an identification card can sign-up for the e-mail
notification at the Department's website:
www.dps.state.ok.us

eMonitor

This program was originally scheduled for Monday Feb 8
it is rescheduled for March 8 ™.

th

Microsoft

PowerPomt 2007

Sponsored by the Computer Club of OKC
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This Monthoés Articl es
THIS AND THAT
By Elizabeth B. Wright
Contributor to ccOKC

HO HUM !l

Yes, it finally happened. The 2009 day after Thanksgiving sales were on and there was
nothing that any savvy computer user needed or wanted. So the big electronic retailers were
stuck with selling washing machines. | know it is a bit late to be pointing this out, but it just
struck me as sad to see how little there was left in the computer departments of those same
stores.

The golden age of software development is a fading memory, and that memory is for people

over 65. There was a time when specialty stores were brimming with shelves full of competing

programs, tempting some of us to try them all in order to find the best. And many computers

(non-IBM clones) came with built-in software so specialized that in order to use some other

brand of, say for instance a word processor, a user had to be willing to learn all new

commands, keystrokes and prayers. Who remember s
instructions placed in a document using certain early, DOS based software which instructed

the computer to do such things as underline a sentence before the DOS command to send it to

the printer. I n that program there were many fid
them all. WordPerfect entered the scene as a DOS based program to begin with, then evolved

to Windows in many incarnations. But eventually Microsoft drove all of the others into the

ground, leaving us with programs no where near as well written as, oh let me see, oh yes,

WordPerfect. | defy anyone to show me a better word processor. Bells and whistles aside, no

other software has ever matched its ability to get the job done.

So probably it is no surprise that the stores had nothing to offer the day after Thanksgiving,
2009.

So where do we go now? Every person under the age of 50 has by now been exposed to

electronics of all kinds and talking about computer problems is of practically no interest to any

of them. If the computer breaks down, either they find a friend who can fix it, hope the place it

was purchased will be able to fix it, or failing all else, buy another one. For those of us who had

the computer age thrust upon us in our middle age and are now reaching old age or worse, if

we havendt | earned anyt hi ng b yintemnetand empail seédmsiot i n.
be the only goal and all of us have young relatives who can help us with those two things.

Okay, so there are some who actually use computers to produce something, possibly even

income. For them, developing a network of really competent friends skilled in hardware and

serious software is essential. We must be able to maintain our machines as long as we are
capable of wusing them. And | firmly believe act
brains alive and hopefully well. So many of the people who have helped me were in their late

80's and 90's when they died, still teaching and problem solving to the end. And there are

others now who are also in that age bracket who continue to help all of us. So many of the

14
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men from the WWII era were involved with the development of computers and there is

precious |ittle they didndét know and understand
Generation X-ers, and those under 40, your time is coming when you may decide to do

something useful with your computer and you will need to know where to look for help to do it.

Take a page out of our book and find groups to study the ins and outs of serious programs. In

Oklahoma City, the CCOKC is the best place going for just such study groups.

eMonitor

"Beware the Ides of March"

by
Berry F. Phillip

The Ides of March (March 15th) was a festival day dedicated to the god Mars and a military
parade was also held. The term, Ides of March is best known as the date that Julius Caesar
was assassinated. In William Shakespeare's play "Julius Caesar, Caesar is warned to
"beware of the Ides of March."

The Beers Report is another cryptic warning of the toxic effects of medications and drug -
related problems and drug-related problems that can profoundly effect medical and safety
consequences for older adults.

Thirty percent of hospital admissions in elderly patients may be linked to drug-related problems
or drug toxic effects. Adverse drug events (ADES) have been linked to preventable problems
in elderly patients such as depression, falls, constipation, immobility, confusion, and hip
fractures. A 1997 study of ADEs found that 35% of ambulatory older adults experienced an
ADE and 29% required health care services. Some two thirds of nursing facility residents have
ADEs over a 4-year period. Of these ADEs, 1 in 7 results in hospitalization.

Now that | have your attention, what can you do about it? THE BEERS REPORT LISTS
POTENTIALLY INAPPROPRIATE MEDICATIONS for the ELDERLY ACCORDING to the
REVISED BEERS criteria. | encourage you to place the Beers Report URL in your favorites
for a ready reference to compare your medications against the list. If you find a medication
you are taking on the list, you may want to consult with your physician regarding the
medication. http://www.dcri.duke.edu/ccge/curtis/beers.html

As our New Years Resolutions often include improving our health, and excellent resource
reviewed by P C Magazine is WebMD considered an informative, reliable, and convenient
resource, with answers to all sorts of health questions. "You can read about common and rare
conditions, chat about them with others online, learn which treatments and drugs to ask your
doctor about, and much more.

| strongly encourage you to place this URL also in your favorites for ready reference.
http://www.webmd.com/default.htm

The greatest wealth is health. When you lose it, you will spend every cent of your wealth to
regain your health. Have a "Healthy New Year!"
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BACKING UP AND RESTORING FILES

December 2010 issue, Boca Bits, the monthly magazine of The Boca Raton Computer Society,
Inc.

By Ron Hirsch, Member and Contributing Editor, Boca Raton Computer Society, Florida
www.brcs.org

Ronhirsch1439@comcast.net

This article has been obtained from APG@MNWGBGPGUGmMmamberpreupsaallotheor 6 s pe
uses require the permission of the author (see e-mail address above).

If I had to pick a single area where most computer users are extremely lacking, it's in the area

of backing up and preserving the documents and other items that they generate during the

course of their computer activities. Most peopl
have anything of i mportance, and even if | do,
only use their computer for the Internet and e-mail. But, redoing your address book and

bookmark listing can be a task in itself.

And, if you use a program such as Quicken or Money, you have lots of financial info that would
be a real job to rebuild if all your files were lost. | reminded a friend about backing up his
Quicken stuff, and he said that he really didn't have to, as Quicken always backs things up
automatically, which it does. But it backs things up onto the same hard drive, into a different
folder. So, about 6 months later when his hard drive failed, his backup was worthless, and he
was a very unhappy person.

WHAT DOES BACKUP REALLY MEAN?

Backup is the generation of duplicate files, often onto a removable medium, for all the things
that you have generated on your machine. Generally, these are files that you have produced,
not the program files which came on the CD. These duplicate files must be stored on
something which can be separated from your machine, and definitely separated from your
internal system hard drive.

Since most people have only one hard drive, it does not make good sense to backup onto that
same drive. And, if you have your main drive partitioned into say a C and D drive, you will still
lose your backup if the drive fails. If however, you have a second hard drive on your computer,
you are much safer storing your backups there.

There are online services which offer Aonline D
access from another computer, when you might need that data. But | personally don't want my

private data et al on an online computer, where it is possibly subject to being hacked or having
that operation go out of business.

NOTE: This article is only discussing backup of your personal files and data - it is not
addressing a complete backup of your system drive, including your operating system (probably
Windows). That is a separate topic which will be covered in another article.
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The backup media should be stored in a place where they it will not become lost, stolen, or
damaged. When | was in business (many years ago), we backed up all our files every day,

with a rotating system of seven tapes. Copies were stored in a fireproof safe, and periodically,
we placed a current copy in our safety deposit box at the bank. Just putting copies on the shelf
doesn't protect against their loss in case of a fire. Obviously, most users don't have to go to
such extremes. But, for important information, it's a good idea to periodically put a backup copy
into a secure and fireproof place, such as a home safe, or your safety deposit box.

In order to be able to follow and use the material in this article, you must be conversant with
using Windows Explorer, or a similar file manager. Earlier this year, | presented several articles
on this activity, with several exercises on the subject. If you are not familiar with using a file
manager to copy files and add new folders and subfolders, | would suggest that you bone up
on this subject first, and then get back to this article.

WHAT DO | HAVE TO DO FIRST

First of all, the typical user who has programs in which files are saved, generally has no idea
where they are. So, the first thing to learn is just that. When you are in a program such as
Quicken, your files are generally saved in the same folder as the Quicken program. Other
programs may use the My Documents folder, My Files folder, the Documents and Settings
folder, or a special folder that the program has set up to store things.

| personally set my own folders for storing things. And, fortunately, most programs allow the
user to specify where things are stored. In WordPerfect, | have a master folder set up, name
WPWIN. Under that | have about 56 subfolders for all the categories that | have defined. There

is a folder named A Boc aBadstvewriten fohthispublication. @neofa |l | t

the main advantages of having your personal files organized in a master folder is that they are
easier to copy to a backup medium. Just copy the main folder, specify to include the subfolders
(if that is needed), and everything underneath will be copied. This is far easier than having to
locate many different folders, and copy from each one individually.

Remember, using subfolders is a must. Some years back, one of my friends stored all his files
for all his programs in the same folder, with no subfolders. Finding a file to use was almost like
looking for a needle in a haystack. And, name your files using descriptive long filenames which

all operating systems since Windows 95 can use. Whi chtterteJackaesheer t o

new building.doco or dAlet2jreb.doco?

Here are some steps that | would suggest users consider - change the names to suite your

desiress Add a new folder on your C: drive, and call

1. Add as many subfolders under it as you need. For example, (assuming you have these
programs) add one for Word, Quicken, Money, Excel, etc.. Then, add as many subfolders
under each of the main subfol ders you've &
have subfolders named fALetterso, AFaxeso, Al RS cor
guote marks - they are used here for clarity.)

2. Then in each of those programs go into Apr e

appropriate, and set your new path and folder name there as the place to keep stuff. In

something like Quicken, it wants its files where it specifies, but when you call for a
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backup in Quicken, you can specify the path/folder. So this folder you set up will always
have duplicates of Quicken's files, ready to be copied out to the removable media you
choose.

3. For programs such as Outlook Express or AOL, it's a good idea to save your address
book, and your bookmarks. Finding the names of these files, and where they are located
will be a good exercise for you in using Windows Explorer, and learning more about your
browser.

NOTE: It is not absolutely necessary to do all of these previous steps if you're willing to do your
backup work with all your files where they are now. These steps are just offered to make your

job of backing up easier. | f this is the case,
MEDIUM SHOULD | USE TO BACK THINGS UP. o

HOW DO | GET MY EXISTING FILES INTO THESE NEW FOLDERS

If you don't know or can't find where the program stores the files you create, go into the

program, generate a new document, and do a save
it may well show you the path/folder that the program uses. So you can now go to that folder,

and find all the stuff you have done previously. Whiley ou' re i n the fAsaveo wi
specify your new repository for your files in this program, assuming it will cooperate.

If this does not happen, do a search in Windows (START>SEARCH) to find that file, and the

location path will be available there.

Rather than move the existing files, I'd copy them into the new folder you set up. That way, if
there are any fAgoofso (perish forbid), nothing
Quicken, just open Quicken, and press CTRL+B. This should open the backup window, and

you can type in the path/folder you've just made.

Later on, when you know that everything has been safely copied into your new folder tree, you
can safely delete the files in their original locations if you want to do so.

When you've done this for all your i mportant st u
Aidrawerso for all your important fil es.

WHAT MEDIUM SHOULD | USE TO BACK THINGS UP?

Il n the fiolden dayso, the choices waegaboutiitai rl y | i
These days, those two media are not the ones of choice. Floppies have limited storage space,

and most people don't have a tape drive, nor should they bother to get one these days.

The two choices that | would recommend are external USB drives, which many people have or
flash drives which many people also may have. If you're not familiar with these devices, you
should become familiar - they are very inexpensive now and are the perfect media for backing
up purposes, transporting, and archiving files.. Or you can use a ZIP disk, if you have a ZIP
drive, or use a CD rewritable disk.

To Aburnd a CD, you must be familiar with this
drive on your machine, there should be a software utility to handle copying files. Usually this

utility is on the CD that came with your hardware. But, it's possible that the utility wasn't loaded

on at the factory. Check through the manual or help files to learn more about this.

18



CCOKC 1 eMonitor March, 2010
Remember, once you get into the habit of backing things up, you can feel more comfortable
about not losing lots of time and effort trying to reconstruct things. And, when you get a new
computer, your new machine can take the backup medium you used, and copy it all (as
desired) onto the hard drive of the new machine.

ONE FURTHER RECOMMENDATI ON TO SAVE YOUR ASTUFFO
One area that most users don't bother to consider, is the use of an uninterruptible power

supply (UPS). These units plug into your wall outlet, and then the computer and monitor plug

into it. Many don't feel that this is of any value to them, but I'll bet that they've had a crash

during a power blink. The primary use of such a device is to keep your computer and monitor

running when there is a power failure, either an extended one, or momentary power blink. The

purpose of a UPS is not to allow you to keep working for an extended period when the power

goes off, but to allow you to save your work, and shut down in an orderly fashion. Or, when the
power fAblinkso, your woulssetewordt tha goun hate orcscreesa.h, and
Even a one tenth of a second blink can wipe out what you're working on. And, if you haven't

just saved it, you've lost it.

Furthermore, all computers should be connected via a high end surge protector to protect
against line fluctuations and power surges. A UPS is also just about the best protection that
you can use here. And, these days, UPS units are available for not much more than the cost of
a good surge protector. Check Costo for some good values here. A capacity of 300-500 VA is
a reasonable range for most home computers. Remember, as a minimum, you need to have
your computer and monitor connected via the UPS. Without a monitor, your computer isn't
good for much.

So, HAPPY backing up - try it. The day will definitely come when you'll be glad you did. And
once you get to be an expert at it, you can impress your friends by teaching them.

If you find this material useful, you may want to download this article in PDF format, from our
web site www.brcs.org. This allows readers to keep the material either as a PDF file, and/or
print it out, and place it in a looseleaf notebook for future reference.

®
eMomtor
Broadsides
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Dear friends,
These ideas are compiled from years of accumulations from various magazines, books, on-line
sites and my own personal experience. | claim neither originality nor ownership to any of its
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contents. My only intent is to share the wvariou

maybe enhancing your computing experiences. They are all intended for anyone who uses a
PC. Itis for beginners as well as advanced users.

Enjoy and use as you will.
DEFRAGMENTATION EXPLAINED

Fragmentation is caused by creating and deleting fles and folders, installing new software, and
downloading fles from the Internet. Computers do not necessarily save an entire fle or folder in
a single space on a disk; theyodore saved in
disk has been used, most of the subsequent fles and folders are saved in pieces across the
volume.

When you delete fles or folders, the empty spaces left behind are flled in randomly as you
store new ones. This is how fragmentation occurs. The more fragmented the volume is, the
sl ower the computero6s fl e i n pndthereawillde aosigrifqant t
degradation in performance.

Defragmentation is the process of rewriting non-contiguous parts of a fle to contiguous sectors
on a disk for the purpose of increasing data access and retrieval speeds. Because FAT and
NTFS disks can deteriorate and become badly fragmented over

time, defragmentation is vital for optimal system performance.

In June 1999 the ABR Corporation of Irvine, California, performed a fragmentation analysis
and found that, out of 100 corporate offces that were not using a defragmenter, 50 percent of
the respondents had server fles with 2,000 to 10,000 fragments. In all cases the results were
the same: Servers and workstations experienced a signifcant

degradation in performance.

CANOGT USE THE XP THEME

The most probable reason for this is that t
XP reverts to the classic style. Do this:

1. Click Start | Run and type services.msc to open the Services console.
2. In the right pane, fnd the Themes service and Click the Start Service button.

|l f that doesndét work, try this: right click

dialog box, click the Advanced tab. Under Performance, click Settings.

t he

perf

he T

My

Click the Visual Ef fects babWi 8dbast ands8uYi snas

box.

HOW TO SET XP TO DISPLAY THE SHUTDOWN MENU WHEN YOU PRESS THE POWER
BUTTON

By default, when you press your computerds
be a problem if it sometimes gets pressed accidentally. You can confgure XP to instead
display the shutdown menu, giving you the option to choose whether to shut down, restart, etc.
Herebds how:
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Right click an empty spot on the desktop

Select Properties

In the display properties dialog box, click the Screen Saver tab

Near the bottom of the dialog box, click the Power button

In the Power Options Properties dialog box, click the Advanced tab

At the bottom of the page, uonndeorn finVwh ecno mp uptree
select AAsk me what to do. o

R A

FIX VIRTUAL MEMORY

You receive the following error messageééYour s
that Windows runs properly, increase the size of your virtual memory paging
file.

Click Start, right-click My Computer, and then click Properties.

In the System Properties dialog box, click the Advanced tab.

In the Performance pane, click Settings.

In the Performance Options dialog box, click the Advanced tab.

In the Virtual memory pane, click Change.

Change the Initial size value and the Maximum size value to a higher value, click Set,
and then click OK.

R A

Click OK to close the Performance Options dialog box, and then click OK to close the System
Properties dialog box

HOW TO REMOVE SP3

There are a couple of ways to do it. The easiest is to use the Add/Remove Programs item in

Control Panel, but i1 f that doesndét work, try ¢th
1. Click Start | Run
2. Type : c\windows\$NtServicePackUninstall$\spuninst.exe
3. Click OK
4. This should start the Service Pack 3 Removal Wizard, which walks you through the
steps of uninstalling the SP
| f these methods dondét work, frst restart the <c
to a restore point that was prior to the time you installed the service pack (this
will also undo any other changes that youdbdve ma

eMonitor
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Come On, Letds Get Real

Not too | ong ago, | subscribed to Wired Magazin
and thought it would be fun to get it again, so | did a deal for Wired in exchange for a few

airline miles. Naturally this was online. | have yet to receive my first issue, but | have begun to

receive email marketing. The first ad was for GQ Magazine and those of you who attend the

general meetings can attest that my fashion quotient is an absolute zero and | have even less

interest in GQ.

This is not SPAM; | subscribed to Wired and GQ is another Condé Nast publication, so | click

the |l ink at the bott om -odladdréssfrom fatare Wired é-mail r e mo v e
promoti ons 0. webhage atlloersmeltotramovg my email address, or not, from both

Wired and GQ marketing. | choose both and click Submit. The confirmation is below:

Thanks! Please allow 10 business days for your subscription for Wired to be removed.
Thanks! Please allow 10 business days for your subscription for GQ to be removed.

Can you believe this? Ten days! How are they updating the database? By snail mail? A one
day |l ag | can see, but ten? And they <call t hems

The Droid Does

Please forgive meifthisc ol umn seems a |l ittle narcissistic,
After a year of waiting for an iPhone that works on Verizon, the Droid has appeared instead.

So | bought one. The Droid is a new smartphone to compete with the Apple iPhone. The Droid

is manufactured by Motorola and is available only on Verizon.

It took four tries to get the transaction thru on the Verizon Wireless website on the Friday it was
released. Because | have been off contract for
old MotorolaE-8 15 phone), I was eligible for the fANew
meant an additional $100 off after the $100 online discount which brought the phone down to a
relatively affordable $99.99 i1 fifty bucks less than a refurbished 3 GS and no one el s
wipe off.

The | ast step in the order process is the dread
displays a nearly blank screen with a revolving arrow thing in the middle and a message that

this could take a few minutes. | let one of them run for half an hour before closing the browser

window. So that evening | called Verizon to see if any of my orders had gone thru. None had,

but the pleasant customer service lady said she would have the phone order people honor the

online price. | suspect the phone order guy worked on commission because he was not as

friendly. When he told me that | would have to pay for the overnight shipping that was free on

the website, | started to enter another web order and, lo and behold, it completes right away.

Sorry phone order guy.
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So on Monday morning | 6m headed for a client si
the hill. He recognizes my car and stops to tell me he has a package for me and it requires my
signature. Always be nice to your delivery people so they will be nice to you!

So why get a Droid (short for Android, the Linux-based operating system from Google) and not

an iPhone? Well, only time will tell if | made the right decision but the number one reason | did

notbuyan i Phone 3GS when it came out is AT&TOs | ol
the phone service has gaps. The AT&T coverage map shows only three small spots with 3G in

New Milford. One is the AT&T store and | cannot figure why the other two exist but none

correspond to where | live or do anything. As we discussed during AskDACS a few months

back, AT&T has no 3G service on the New Milford green which you might expect to be a prime
target. On the other hand, Veri zonodfth8r&Gisoelover ag
service, then 3G works as well. | knew this from my old phone which could use 3G services but

to which | never subscribed. [Who would want to watch a movie on a 2-inch screen?]

The Droid offers features that the iPhone lacks i like a slide-out physical keyboard,
replaceable battery and easily expandable memory (a 16GB microSD card is included). So is
the Droid an iPhone killer? In a word i no. But it is a credible device with good support thru
Google and the Android open source community. Top of the list of missing items is the multi-
touch screen. You zoom in the Droid browser by touching the screen, a plus/minus thing
appears and then you hit one side or the other. This is not as good by about seven miles. Also,
the keyboard does not autocomplete words as you type so every word must be typed
completely with the attendant opportunity for errors. Fortunately the excellent 3.7-inch 854x480
pixel screen makes it easy to see the mistakes. There is a self-proclaimed detailed comparison
of the two devices on Technically Personal (tinyurl.com/yhd5mkm) and another on
GadgetoPhilia (tinyurl.com/yz6zy35). Google users will appreciate the tight integration of the
Droid (and probably all Android devices) with Google. Since | have not been a Googler, this is
just another learning curve for me. For instance, | had to finally break down and create a Gmail
account. What I will do with yet another email address remains to be seen but a Gmail account
seems to be required to use the phone.

The iPhone App Store has been the key thing (in my opinion) driving iPhone sales. Android is
the only other smartphone operating system with an established supply of applications and a
means to deliver them i the Android Market which is run by Google. | have no idea how many
apps are available (a news item says more than 10,000) but the number of iPhone apps
exceeds this by an order of magnitude. Nevertheless, it took me several hours to scroll thru a
few categories of just the free Android apps. By the end of the first evening playing with the

Droid my scroll finger was tired and sore. During this period | learned that not all Android apps

will run on all Android devices. The Droid runs the brand new version 2 of the Android OS and

this alone is sufficient to cause some apps to
only once did a crash leave the phone in an unstable condition. Another difference from the

iPhone is the ability to install apps directly to the phone. Significant hacking is required to get

around Appleds | ock on applications. On the Dro
ability to turn on debugging and devel opuadr t ool
so far is the | ack of root access. This wonot |
Android devices have been Arootedo and unli ke w

attempt by Google or the manufacturers to prevent this hacking. Another plus for the Droid, in
my opinion. Now that there is a higher volume Android device, | predict that the number of
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available apps will grow as existing iPhone apps are ported to Android and Linux developers
jump on the mobile bandwagon.

Integration of my personal software tools with the Droid is coming along but | still need to carry

my old and dying Windows Pocket PC PDA for contacts and calendar because | have not
installed the software needed to synchr ofinishze t h
this column, AskDACS and SIG notes. Another major stumbling block is passwords. | use

RoboForm (roboform.com) on all of my PCs and the PDA to encrypt passwords on websites

and web-managed devices like routers. | have 413 passwords in 20 folders that | will need on

the Droid. More on this next month.

eMonitor
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Did a shareware application you were enamored of turn out to be an unmitigated disaster?
Perhaps a device driver installation, system update or modification to a registry key went bad,
and your system wandered into an alternate universe. Windows has a utility called System
Restore that takes a picture, called a Restore Point, of your system before certain types of
operations are started. System Restore is a very handy feature that allows you to go back in
time to erase actions you have come to regret. If a problem occurs you can revert back to the
way things were, and all is well again.

System Restore, for all its utility and convenience, has its drawbacks. Some argue that if there
is not enough free disk space, System Restore will fail to create a restore point, so an
unsuspecting person may discover that there is no restore point available when trying to put
things back to normal. There is also no way to make a permanent restore point that will not get

deleted after a time when automatic restore points need the disk space. This could be a
predicament if a problem is intermittent.

It is possible that System Restore may be responsible for your disk drive running out of room.
Whi | e t o d-gizeddivesnakedhat less likely than a few years ago running out of disk
space could still happen, especially if you load up your system with videos. You can reduce
that likelihood even further by configuring System Restore properly.

The snapshots we talked about in the first paragraph are taken by a built-in program called the

Volume Snapshot Service (VSS). There is no way to access this utility in the standard

Wi ndows Graphical utility Interface (GUI). This
You need to open a Command Prompt window with elevated administrator privileges.
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Click on the Start orb located down at the bottom left corner of your screen, select All
Programs, and open the Accessories folder. Right click on the Command Prompt icon, and
then select Run as Administrator from the menu. That will open up a Command Prompt
window with enough authority to configure System Restore.

Before doing any configuration, | etdés take some
works. You can do this with the vssadmin tool. At the Command Prompt type vssadmin /?
(Press Enter after typing a command.)

You see a list of all the commands supported by the utility.

(Note: Shadow copy = Restore Point)

Enter the command vssadmin list shadows

This displays a list of all the restore points currently on the system.

The list shadowstorage command displays the amount of disk drive space currently being used
to store restore points, how much space is set aside to accommodate restore points, and the
maximum permitted size for restore points.

To see what o6és avai |l m,atithe Canmang Brampttypevn sy st e
Vssadmin list shadowstorage

Take a few minutes to understand the way the information is displayed. If there is enough free
disk space you can store up to 64 restore points before Windows automatically starts deleting
old restore points to accommodate new ones.

Making backups is an essential task, but there is no reason why Windows should be allowed to
consume every available byte of storage with System Restore points. The default settings
allow Windows to run amok but you can reset the maximum value with the resize
shadowstorage command.

Here is an example:

Vssadmin resize shadowstorage /for=c: /on=c: /maxsize = 12GB

The /for= switch specifies the disk drive where the storage space is to be resized.

The /on= switch tells Windows where to save the Restore Point.

The /maxsize= switch tells Windows how much space it can use for Restore Points.

|l f you dondét specify a maximum size you are giV

wants. The minimum size is 1GB. | have seen references stating that the minimum size can be
as low as 300MB, but I could not verify that information.
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After entering the resize command the system needs to be restarted to take effect. Configuring
System Restore points waumaythavevath Wiedows\bet it will give o b | e n
you more control of how Windows allocates resources.

eMonitor
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This morning, it happened again. | started the computer in the morning, as | do every morning,
and staring me in the face was the dreaded "system disk failure” message. A chill went down
my spine. It seemed like this happened only about a year or two years ago. When | thought
further, it was 2005 when it happened, almost 5 years ago, so maybe that's not too bad. As |
ate breakfast, | rapidly thought about the hardware in that computer. (I currently have 3
desktops that | am using for various activities in the home, but this was my main computer, the
one other family members use.) Panic started to set-in. Were the disk drives 160GB, or
250GB? When were they installed? Were they Seagate or Western Digital? What interface is
used in that computer? Are they formatted in NTFS or FAT32? Well, if it was the C: drive then
it must be NTFS. I'll have to open the chassis and look at the drives. Fortunately, this story has
a very happy ending. After breakfast, as | knelt down to look at the desktop chassis, to see
what was the best approach to removing the cables and other things around the chassis,

| spied a floppy disk in the floppy disk drive. Eureka! XP was trying to boot from the floppy: an
impossible task, so it reported a disk failure, obviously. Most desktop computers today don't
have a floppy disk drive, so this will probably not happen to most people. However, it got me
thinking that the answers to all of the questions | had during breakfast, should be in one place,
probably along with a lot of other information that defines the current computer hardware
setup. So it's probably not a bad idea to gather all of this information, while the computer is
operating, and put a hard copy printout in a safe place. The disk drive information is probably
the most important for this kind of failure, but it is a good idea to have all the basic hardware
information in one easily accessed place. Here is a list of the things that you might want to
have. You may not need all of these so use only those that are pertinent to your hardware
setup. (I finberkeéds boveée hforgotten, just-maldd it
I'll start with the disk drive information because that is what you'll need if the drive goes down,
or you may need if you have to re-install the entire system. (By the way, you can accomplish
all of this by using the free program, Belarc Advisor
(http://www.belarc.com/free_download.html). Belarc produces a listing of almost all of the
following pieces of information and additional information in the computer security area.)

Disk Drive 1
Manufacturer Typically Seagate, Western Digital,
Part Number e.g. ST3160023A (Seagate part no.)
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Date Installed May be the date of computer purchase
Size (GB) e.g 330GB
Rotating Speed e.g. 7200 RPM (or possibly 5400 RPM)
Interface Type IDE (Parallel ATA) or SATA
Formatted NTFS or FAT32
C.: drive size Typically 25GB (for XP) or 50GB (Vista)
D: drive size (if used) Various
Disk Drive 2
Same as Drive 1
CPU
Type e.g Intel Pentium 4, or AMD Athelon
Speed e.g.3.2GHz
Processors e.g. 2 Only used for multi-core processors (e.g. Intel Core Duo)
Memory
Amount e.g. 1GB
Type/Speed e.g. PC133 or DDR2, etc.
Display Adapter (If not on Motherboard)
Manufacturer e.g. nVidia
Part Number e.g. GeForce GTX295
Other Information if needed.
Networking

Computer Name  e.g. "Mary's Computer"

Wired MAC address (if connected to wired Ethernet port)
e.g. 00-34-5A-BC-DF-3F

Wireless MAC address (if used on wireless network)
e.g. 00-34-5A-BC-DF-3F

Router IP address e.g. 192.168.1.0

USB Devices
External Drive (for Backup)
--Manufacturer e.g. Seagate, Western Digital, LaCie
--Part Number Free Agent (Seagate part no.)
--Date Installed May be the date of computer purchase
--Size (GB) e.g. 1 TB (1,000 GB)
--Rotating Speed  Typically 7200 RPM
--Formatted NTFS or FAT32
MP3Player e.g. Apple iPod
--Part Number e.g.
--Size e.g. 4GB

--Other Pertinent Information

Mouse and/or Keyboard (if connected to USB)
Digital Camera

--Manufacturer e.g. Cannon

--Part Number e.g. Powershot SX110IS
--MegaPixel size  e.g. 10MPixels

--Other Pertinent Information

Other USB Devices
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